Article 1(Application of Terms and Conditions, etc.) Chap‘er 1 General Provisions

Subject to the provisions of these Terms and Conditions and the detailed regulations to these Terms and Conditions pulsuzm to Article 43 hereof (hereinafter collectively referred to as the
“Terms and Condifions, etc."), the Company shall rent to the renter the rental vehicle (hereinater referred to as *Vehicle"), and the renter shall rent the same upon understanding and
accepting the Terms and Conditions, etc. fthe renter desinates e ot than the eterpusuan o araraph 3 ofAice 8, therenter shallfom the e of and oy wih the
part of these Terms and Conditions pertaining to the driver. Matters not stipulated in these Terms and Conditions, etc., sl be governed by laws and regulations or general custom

2.The Company may accept special WOVIS\DHS to the extent that they do not conflict with the purport of these Terms and Conditions, etc., laws and regulations, administrative nollces, and
general customs. If any special provisions are agreed upon, such special provisions shall prevail over these Terms and Conditions.

Article 2(Application for Reservation) Chapter 2 Reservations

When renting a Vehicle, the renter may, upon agreeing to these Terms and Conditions, etc., and the price lst prescribed by the Company, apply for  reservation in the manner prescribed by the
Company by clearly specifying in advance the model and class of vehicle, rental start date and time, rental place, rental period, place of return, driver, need for accessories such as a child car seat,
and other rental conditions (hereinaiter referred to as the “Rental Conditions"). If a Vehicle is a microbus, an application for a reservation shall be made by clearly specifying the operating section
or destination, number of passengers, and purpose of use as well, as the Rental Condions.

2 When receiving an application for a reservation from the renter, the Company shall, in principle, accept the reservation to the extent possible based on the availabilty of the Vehicles owned by
the Company. In such case, the renter shall pay the reservation deposit prescribed by the Company unless othenwise approved by the Company.

Article 3(Change of Reservation)

Ifthe renter intends to change the Rental Conditions set forth in paragraph 1 of the preceding Articl, the renter shal be approved by the Company in advance no later than the rental tart date and time.

Article 4(Cancellation of Reservation, etc.

The renter and the Company may cancel a reservation in the manner prescribed by the Company.

2. I the renter fails to proceed with concluding the car rental agreement (hereinafter referred to as the “Rental Agreement’) within one (1) hour of the rental start time specified at the time of the
reservation due o the reasons of the renter’s side (it does not matter if there is attributable cause or not), the reservation shall be automatically cancelled (the words shall be read as “by the
business closing time" if the business closing time comes before one (1) hour elapses); provided, however, that if the Company deems that such failure is reasonable and will not adversely affect
the Company's business actiites, the Company may allow the renter to commence the rental procedures.

3. In the case of the preceding two (2) paragraphs, the renter shall pay the reservation cancellation fee prescribed by the Company to the Company, and upon payment of such reservation
cancellation fee, the Company shallrefund the reservation deposit that it has already received to the renter.

If the reservation is cancelled o the Rental Agreement is not concluded due to reasons of the Company, the Company shall refund the reservation deposit that it has already received and pay a
penalty prescribed by the Company.

5 e Rental Agreement s ot concluded due to accden, thet noretun, ecalact of God, power falre, communication e, request fom public authories, etc., o any other feason ot
aftrbutable to either the renter or the Company, the reservation shall be deemed to be cancelled. In such a case, the Company shallrefund the reservation deposit that t has already rec

I he case of an oine resenvation, i th Yener cannot receve  rasematon confmation ntice fom he Company or éanhot be ached by he Company by clepnons, the Company may
deem that the reservation has not been established.

Article 5(Alternative Vehicle)

In the event that the Company is unable to rent a Vehicle that satisfes certain conditions specified by the renter at the time of the reservation, such as model and class of vehicle, accessories,
smoking or non-smoking, and other specifications (hereinater referred to as the *Conditions"), the Company may offr to the renter the rental of a Vehicle that satisfies the Conditions different
from those specified at the time of the reservation (hereinafter referred to s “Alternative Vehicle").

. If the renter accepts the ofer under the preceding paragraph, the Company shallrent the Alternative Vehicle under the same Rental Conditions as those specified at the time of the reservation,
except for those that are not satisfed. If the rental fee of the Alternative Vehicle is higher than the rental fee for the reserved model and fype, the rental fee for such reserved model and class shall
apply. f the rental fee for the Alternative Vehicle is lower than the rental fee for the reserved model and class, the rental fee for the model and class of such Alternative Vehicle shall apply.

3. The renter may refuse to accept the offer o rent the Alternative Vehicle under paragraph 1 and cancel the reservation,
4. In the case of the preceding paragraph, i the reason why the rental under paragraph 1 is not available is atiributable to the Company, it shall be treated as cancelation of the reservation under
paragraph 4 of Article 4, and the Company shallrefund the reservation deposit that it has already received and pay a penalty prescribed by the Compar
57 ine case o paragraph 3. ie reason why he renal under paragraph 15 not avaable is ot iirbutabl fo the Company. it ahalbe reated s cancellaton of the reservation under
paragraph 5 of Artcle 4, and the Company shall refund the reservation depositthat it has already received.
Article 6(Exemption)
Except as prescribed in Artcles 4 and 5, the Company and the renter shall not make any claim against each other for the cancellation of the reservation, or the failure to conclude the Rental Agreement,
Article 7(Reservation through Agency)
The renter may apply for a reservation through  travel agency, an affliated company and the like (nereinafter referred to as the “Agency") that handle reservation services on behalf of the Company.
2.The renter who has made the application under the preceding paragraph to the Agency may apply for the change or cancellation of the reservation only to the Agency, and any change to the
reservation shall be approved by the Company through the Agency.
Article 8(Conclusion of Rental Agreement) Chapter 3 Rental
The renter shallclearly inicate the Rental Condiions setforth in paragraph 1 of Aticle 2, an the Company shal clealy ndicate the renting coniions by showing these Terms and Conditions, etc, and the price s, etc.,
before concluding the Renal Agreement; provided, however,tha tis shall not apply i there s no Vehicle availabe for rental o if the renter o Drver falls under any ofthe tems of paragraph  or paragraph 2 of Artice 9
2.Ifthe Rental Agreement is concluded, the renter shall pay the rental fee set forth in paragraph 1 of Article 11 to the Cumnany. If the renter uses discount coupons, or coupons, etc., issued by
the Agency, the renter shall present or subit them to the Company at the time of the conclusion of the Rental Agreement
3Based on the basic circular issued by the regulatory authorites (Note 1), upon conclucing the Rental Agreement, the Company shall require the renter to present the civer's license o the driver designated
by the renter (nereinafter referred to as the “Driver’) and to submit a copy thereof, in order for the Company to record the name, address, type of driver's license, and number of the driver's license (Note 2)
of the Driver, or attach a copy of the diver's license of the Driver to, the rental book (rental lip) and the rental certicate as set foth in paragraph 1 of Artcle 14. In ths case, i the renter s the Driver, the
renter shall present thei driver's license and also submit a copy therea, and i the renter and the Driver are different, the renter shal present the driver's license of the Driver and also submit a copy thereo
(Note 1) Basic circular by the regulatory authorities refers to paragraphs (10) and (11) of Section 2 of the “Basic Circular Regarding Rental Car” issued by the Director-General of the Road
Transport Bureau of the Ministry of Land, Infrastructure and Transport (Ji-Ryo No. 138 June 13, 1995).
(Note 2) A driver's license refers to a driver's license set forth in Artcle 92 of the Road Traffic Act that is in the form of the Appended Form 14 of Artcle 19 of the Ordinance for Enforcement of
the Road Trafic Act, or an individual number card with driver's license information recorded as set forth in paragraph 4 of Aricle 95-2 of the same Act. An international driving permit or foreign
driver's license as set forth in Artcle 107-2 of the Road Traffic Act shall be handled in the same manner as a driver's license. If an individual number card with driver's license information recorded
is presented but specifc license information of that person is not confirmed, the Company shallrefuse to rent a Vehicle to .
4.When concluding the Rental Agreement, the Company may require the renter and the Driver to present  docunent veryng personalenly, n cion to el driver's license, and may take 2
photocopy of the document s submitted, and the renter and the Drivr shall respond to such reqir
5.When concluding the Rental Agreement, the Company shall require the renter and the Driver to etce their mobie phone numbers, etc., so that the Company may communicate with them
during the rental period, and the renter and the Driver shal respond to such requirement.
& Wihen concuing the RenalAgteement,the Compary may reduie e fentf [ make payment by creit card orcash, ., an th rente hal espond t such reqirement.
7.The renter may not extend the rental period after the conclusion of the Agreement without consent of the Company.
Article 9(Refusal to Conclude Rental Agreement)

e Rl Agteement shall ot be concuged f ciher the rnte o the Dver:
(1) laHs o present the driver's license necessy for driving the Vehicle to be rented, or fails to agree to submit a copy of the driver's license of the Driver upon request of the Company;
E found to be under the nfluence of alcot
¢

5 i found to have symploms of okt atc. de o racots, tmuans, or i, tc.:

(4) rdes with a child under the age of sx (6) in lhe car,despile hers being nochld car sea; o

(5)found o b a member o person afatd v group or organized organization or a person who belongs to any other anti-social organization.
et o he et Aaresient and o dancel the fesenvaton i e renter o Do s v any of the following items:

) 1 he Drver specied at the ime of theresenvalion G ra he Drve a h me of th concluion o the Renial Agreament;

)1 ete of e Drfe s been clnquent i paymen fthefentl e o ol bliatons payable 0 te Companyina pas rental

) If the renter or the Driver has committed any of the acts listed i items of Artcle 18 in a past rental;

) I the renter or the Driver has committed any of the acts isted in paragraph 7 of Artcle 19 S praaph 1 ofAticle 28 i  pastrentl(ncluding thereal by fher car rentl efepriss):

) If the renter or the Driver has not been covered by car insurance in a past rental due to violation of the terms and conditions for rental or insurance policy condtions;

6) I the renter or the Driver engages in violent speech or behavior or makes demands beyond a reasonable extent against the Company's employees or other persons concerned in connection

with transactions with the Company;

{7 the rener o the Drver i he credbiyo ntreres with th busiessof the Company by iseinatig ruars o th us fraudlnt means o forc;

(8)If the renter or the Driver fais to safsfy other conditions prescribed by the Company,

(9) I the renter or the Driver is otherwise deemed inappropriate by the Compan

3 Inthe caseofth preceding wo (2) paragtaphs, i a reservaton s arcady been etablishe withth reer, the reservation sl b treated as canceleddue o the renter's reason, and the

renter shall immedately pay the reservation cancellation fee prescribed by the Company to the Company. Upon payment of such reservation cancellation fee by the renter, the Company shall

re{und Ihe reservalion deposit thal n has a\veady recewed o the renter.

Z5GEBRIN

The Remzl Agreement shall be eslabllshed when me renter pays the rental fee to the Company and the Company delivers the Vehicle to the renter. In such case, the reservation deposit that the

Company has received shall be applied to a part of the rental fee.

2. The delivery setforth n the preceding paragraph shall be made on such rental tart date and time and at such rental place s specified in paragraph 1 of Article 2.

Article 11(Rental Fee)

The el f rfr o the ol amountofthe foloing e, and he Compan o csrlyndct e amountofech fo o the bt o st tereo, ., nthe i B,
asic fee

(2) Collision damage waiver enrollment fee

(3) Optional equipment fee

(4) One-way (crop-of) fee

(5) Fuel or battery-charge costs

(8 vl deveryand ik up e

e s e shall e based o he amount it the Company has gt ot Diecor-Genaral of he Transpon Banch o th Diskct ransport Buta in e case o o Prefcte, e
Diecor fthe Hjogo Land Transpor Degarient of e Kobe Dt ranspor Butca,and i th cae of Ok Prefectrs, th Dectorf th Land Transport Ofice o the Okinaa General
Burca herinatr he same sl aply i paragtaph 1 of AT 14 2 el and appliesat e ime of reta of the

311 he Company eviss heretl g afer e compilon f th reseraton Ut Al 2, h rentl e shll b e lower te tat is apled a the tie o resnvaton o th e at the tine ofrentl
4. The rentalfee shall be stipulated in the price lst or the Detalled Regulations.

Article 12(Changes to Rental Conditions)
e rete nends t change the Rental Conditon st forth i paragraph 1 of Arice 8 after the concusion of the Rental Ageemert, the enter hall be approvee b the Company in advance
2.The Conpany my ot accepl any change to the Rental Condilons under the prececing paragraph i such change causes any hindrance t itsrentl business

At

icle and C:
Compar\y vtV ko ndergone the Inspection preseibed n At 48 PeriodicInspecton and Mlntenance) f the Road Transport Vehice Actand necesary manteance,
2. When renting a Vehicle, the Company shal perform the inspection prescribed in Ariicle 47-2 (Daily Inspection and Maintenance) of the Road Transport Vehicle Act and perform necessary maintenance.
3. The renter or the Driver shal confirm that the inspection and maintenance set forth in the preceding two (2) paragraphs have been performed, that there is no faulty maintenance in the Vehicle
through inspection of the exterior of the car body and its accessories based on the inspection table prescribed by the Cumpany‘ and that the Vehicle satisfes the Rental Conditions.

Ifany faulty maintenance is found in the Vehicle as a resulf of the confirmation under the preceding paragr any shal immediately perform the necessary maintenance,
& Vohic Sl b st oy e e et o T DrerConie, ot e s o h rer & ooponuBy. okt G ar St and s cpTE s progery S Bl se, and
the Company shallnot be liable for any damage caused by any failure to use such equipment,
Article 14(Issuance and Carrying, etc., of Rental Certificate)
Upon delvery o  Vefice, the Company sl s o the rnter  rescribed ental cerficale i wiing(incluing electomagnetc mans such as emal) stalig the maltersspecfed by the
DiecorGeneral o e Transport Branch of e Distit TransportBure
2The enterof e Diver shalcam ncluing by mezns f carying by Sectromagneti tecd) e rentl cerlcte s unde the preceding paragaph om thetine the Veice s ened uth
the Vehicle is retumed to the Company (ereinafter referred to as “During the Use of the Vehicle.")
3The rener o the Drver shall minedaiely notfy 1o Company of anylos of th retal plik

Article 15(Management Responsibility, etc.) Chapter 4 Use

The renter or the Driver shall use and keep the Vehicle with the due care of a good manager During the Use of the Vehicle

2. the renter or the Driver uses toll oads such as expressways, tollparking lots, or other paid services while n use, the renter or the Driver shall be responsible for paying such usage fees, etc.,

1o the provider of such paid service.

3.In the event that the Company receives a request from a provider of the paid service prescribed in the preceding paragraph to disclose the personal information of the relevant renter by

identifying the vehicle registration number of the Vehicle and the date and time such services due to non-payment of usage fees, etc., or other reasons, the renter shall agree that the Company will

provide the renter's personal information to the requesting party.

Article 16(ETC Card)

The renter shall use and keep any ETC card that i loaned out by the Company with the due care of a good manager.

2. The renter shall allow use of the ETC card only tothe renter and the Driver, who i noffed to the Company in acvance and shallnot allow others (inclucing other relatves iing with th renter)to use the ETC card
The total amount of the tolsincurred by the renter or the Drivr during the use of the Veicle shall be paid based o the information recorded on the IC chip of the ETC card when the Vehicle is retured,

2.1 i ound that any tollsncrted uring th use of the ehice hve not been pacdus o an ofthe alowing asons, h renter sl pay such ol to the Company:

(1) If unreported tols are found.

(2)If the travel hstory or the amount of money coud not be confirmed due to failure of the ETC card or fare adjustment machine.

(3)Ifthe Vehicle is returned, for any reason, to any shop of the Company that is unable to confirm the travel history.

5. the Campany ecefvesan inqufy rom a road operlor about the useof an ETC card (ncuding ater the ‘end of the rental period.), the renter shall agree that personal information such as

name, address, and contact information will be disclost

& Whenever equested by the Company, th rentershll mmeditey retu the ETC cad hatis laned ot by the Compgany tothe Compary.

Terms and Conditions for Car Rental

7. Inthe event of loss, theft, destruction, or damage of an ETC card, the renter shall promptly notify the Company to that eflct,
8. Inthe case of the preceding paragraph, regarcless of whether the los or ofher incident is attibutable o the renter o ot the renter shal bear the damages and shall pay them s requested by the Company.
Article 17(Daily Inspection and Maintenance)
The enter o th D hall nspact e Vehce i use & st n Aic 47-2 (Day nspctonand elntenance) ofhe Road Tansprt Vetic At an pefor ncessay mantenancebefor dai se.
Article 18(Prohibited Acts)
The renter or the Driver shall not engage in any of the folowing activites while in use
(1) Using the Vehicle for motor truck transportation business or any other similr purpose without obtaining approval of the Company and permission, etc., under the Road Transportation Act.
(2) Using the Vehicle for any purpose other than the intended purpose or allowing any person other than the Driver recorded in the rental certiicate nder paragraph 3 of Article 8 and the person
authorized by the Company to dive the Vehicle.
(3) Sub-renting the Vehicle, using the Vehicle a collateral, or comitting any act that would infringe the rights of the Company.
(4) Forging or alering the vehicle registration number plate or the vehicle number plate of the Vehicle or modifying or re'urblshmg the Vehicle or otherwise altering the original state of the Vehicle.
(5 Using te eticl o vatouststsor competons o fortwingofpusting atfer veticls iout aprovl ot Compan
(6) Using the Vehicle in vilation of kaws or regulations or public order
(7) Taking out roperty and casualy isurancefor the Vel wihout approval ofthe Company.
(8) Taking off and removing from the Vehicle, any navigation system, audio, and other equipment nstalled in the Vehicle without approval of the Company. Using tools and parts, etc., on board the
Vehicle for anything other than the Vehicle
(9) Having  pet rde in the Vehicle and taking a pet out o s cage inside of the Vehicle, without approval of the Company.
(10) Taking the Vehicle out of Japan.
(1) Commitingany other actn iton ofthe Rental Condifons st forthin pragraph 1 of Arice .
(12) Damaging o defacing the electric vehicle or battery charger due to improper handling of the electric veicle or battery charger.
{13)Comikting anyact e e i o tesftyofhe suroundingentonmnt v el pting ad mtcer prking o “Stopping (whether the place is publicly owned of privatly owned).
(12) Comitting any act that causes extreme inconvenience to other users or third parties (such as smoking in the Vehicle, leaving items in the Vehicle, and defacing the Vehicle)
(15) Loading dangerous items, such as kerosene and gasoline, and items that are liely to cause injury or health hazard to the Company or other users, such as radioactive materials and
specimens of inecious diseases, unless permitted by the Company.
(16) Engasingnunveasonabl iving i termsof diving eacces (mering el ciing, such s suddn accelraton sudden st sudden stop and sweing, ven thoughter s o need
do so, however, it does not have to be driving that s illegal under the Road Trafic Act).

i iling uneasonable demands onthe Company f engaging n unteasonablespeech o beaio it of commonly acceped norms (ncluing, but o it to,batery or ssaut, extoron,
slander, defamation, nsult verbal abuse, invasion of privacy, excessive demands without justiable reason, and prolonged detention due to persistent complains, against the Company or its employees).

. The renter or the Driver or any person related to them shall not take pictures, sound o video recordings of the Company's ofice, sales stores, employees, or premises, etc., from inside or
outside thereof, or post, istribute, or ivestream such images, sound, or video on SNS, etc., or comit other similar acts, without approval of the Company.
3 \n anymsema« lalls under this Artcle, Article 18, or Amcle 24 which violate the Penal Code, the Company may initate legal proceedings.

icle 19(Measures, etc., in Case of lllegal Parking)

1 et ot Drer g prs e VeCle 28 pesciost i the Road Trfic Act wie i use. the rente orthe Dfer sall anpesta e pofice staton thathasudicton oer te rea
where the Vehicle was parked illeally, and immediately pay any fines, etc., fo the ilegal parking, and bear expenses for towing, storing, and picking up, etc., associated with the illgal parking.
211 the Company receves a repon o he paice abeut an akandoned parking vioion af a Venice, he Company sall oty th rente o the Drve and insructthem fo prompiy meve o pick
e Veticls el appe 3 e competnt police iaon t handie the vlaon no ate (han the expiraton of th rofal prod ofhe Vehile o such the tme  speciied by i Company, and
the renter or the Driver shal follow such instructions. ff a Vehicle is moved by the police, the Company may pick p the Vehicle from the police at its own discretion.
3. After giving the instructions set forth n the preceding paragraph, the Company shall, at its own discretion, confirm the status of the handiing of the violation by means of a trafic violation notice and/or
payment document, or receipt, etc. If the Company is unable to confirm that the handiing o the violation has been completed, the renter or the Driver shall immediately pay to the Company a parking
vilation fne prescribed by the Company. I adiion, the Company shallrequire the renter or the Driver to personally sign a document prescribed by the Company (hereinaiter referred to as the "Admission
Letter") in which they admit that they have committed an abandoned parking violaion and that they will appear at 2 poiice sttion, etc, and will comply with the measures under appiicable aws as violators.
4. the Company deems it necessar, the Company may provide necessary cooperation to pusue the labilty againt the reter or the Drver ot the abandoned parking volatin incucing by submiting matril containing
personal nformation such as the Admission Letter and the renta cerficte to the police. In aditon to that, may take necessary legal measures such as submiting materials such as lefters of explanation as
prescribed n paragraph 6 of Aice 51-4 of the Road Trffc Act and the Adnission Letter an the rental certficates tothe Pubiic Safey Commission and reporting th facts, and the renter o the Drver shalagre thereto
5. he Conpany ecefes an e 1oy anskandonmentpenaly e frh n praiah 1 o! Atticle 51-4 of the Road Trafic Act and pays the abandonment penalty, or i the Company bears the expenses
tedquired forsearching for the renter o the Driver an for moving, s the vehicle, the renter or the Driver shal be liable for compensating the Company for th following
amount (hereinafte refrred to as the *Parking Vi \rnmmn e Expenses. ) I uth ket eer ot D vl pay te Prking Vilaton eed Experses byt o e speded by (e Company.
(1) Amount equivalent to an abandonment per
(2) parking violation fine prescribed by the it
(3) Expenses required for searching for and moving, storing, and picking up veticles, and the like
6. I the renter or the Driver has paid a parking violation fine and presented to the Company a statement of payment or receipt or other document bearing the receipt stamp or the Company
receives a refund for the abandonment penalty after the renter or the Driver has paid a parking violation fine to the Company pursuant to paragraph 3, the Company shall refund the parking
violation fine (exclucing the costs required for the refund) that it has received from the renter or the Driver.
7. In cases where the Company is ordered to pay the abandonment penalty set forth in paragraph 5 o where the renter fais to pay the claimed amount (the amount of liabilty) i full b the due
date specifled by the Campany, the Company shall ke measures such a rgistering the nan, dte of ith, and dive'sTcense number, et.,ofte entr I the Al apan Rent--Car
Association Information Management System (hereinafter referred to s the “ARA System ), and the renter shall agree to such m
. In e oven it th rete r the s 1 requiedt by ine o Hlogalparking, i, TSt o paragraph 3, th retr ofth Drver s to comply ith the Company's nstructons under
paragraph 2 to handle the violation or the Company's request under paragraph 3 to sign the Admission Letter, the Company may receive a parking violation fine prescribed by the Company
(hereinater referted to s the *Parking Violation Penalties” in the following paragraph) from the rente to be applied to the abandonment penalty and parking violaton fine as set forth in paragraph 5.
8 Notlstanding the provisons of paragaph 7. f he Companyrecelves the Paking Viatln Penalies an th expenses s forh n e 3 o paragraph 5 paid i fl from the reter, he
Company shall not take any measures such as registration in the ARA System set forth in paragraph 7 or shall delete the data already registered in the ARA Syster
o i it hat i e e et 0 the Company the fll amountcamed by the Compary pusuant o pragraph 5, th ofder t pay the abandanent ety i revokee dueto th fct
tht th entror the Dite hs ter paid he e fo tch ptking vioalion o i proecuted. o otherreasos,andthe Company ecefves & refund forthe ahandonment penaty. e Company
shallrefund to the renter only the amount equivalent to the abandonment penalty. out of the Parking Violation- re\ated Expenses that it has alieady received (excluding the costs required for the
Taiun). The same shall pl n ases where he Companyrecenes th Parking Viaton Penclties pursuat o por
11 T reershal b lcve fo any damage incune by he Compay e o any icdent or ccalont, ., (g repak an owing experses tat are incurred whe the Veticetht s legally
parked is damaged) while the Vehicie was flegally parked on the street, and the Company shall not be liable for any damages incured by the renter and the Driver due to such incident or accident, etc.
12, If any data s registered in the ARA System pursuant to the provisions of paragraph 7, and the order to pay the abandonment penalty i revoked as a result of the payment of a penalty or other
reasons, o the amount claimed by the Company pursuant to the provisions of paragraph 5 is pai in ull to the Company, the Company shalldelete the data registered in the ARA System.

Article 20(Responsibility for Return) Chapter 5 Return
The renter o the Driver shall return the Veicle to the Company at the designated place of return on or before the expiration of the rentl period!
2. Ifthe renter or the Driver volates the provisions of the preceding paragraph, the renter shall compensate the Company for any damages thereby incurred by the Company.
3. In the event that the renter or the Driver is unable to return the Vehicle within the rental period due to natural disaster or other force majeure, the renter and the Driver shall not be liable for any
damages incurred by the Company. In such case, the renter or the Driver shall immediately contact the Company and follow the instructions of the Company.
Article 21(Confirmation upon Return, etc.)
The renter or the Driver shallreturn the Vehicle and equipment n the presence of the staff of the Company. In his case, the Vehicle and equipment shl be returned in the same conditon s that
at the time of delivery, except or the existence, elc.,of wear and tear caused by normal use.

. When returning the Vehicle, the renter or the Driver shall return the Vehicle after confirming that there are no he\ongmgs left behind by the renter, the Driver or passengers in the Vehicle.
3. If there are unpaid rental fees, etc., the renter shall complete the payment thereof by the time the Veehicle is return
4. In addition to the preceding paragraph, if the Vehicle is not refiled (not filed up) with fuel such as gasoline or dlesel fuel at the time of its return, the renter shall immediately pay to the Company
the fuel costs calculated according {o the amance calculaton table prescribed by the Company based on the diving distance whie i use.
Article 22(Rental Fee upon Change of Rental Period)
e entr change the fntapeiod ursvant o paraeraph 1 f A 12, hereter shall iy th rntalfee cortesporing o th retal perod afer the change.
Article 23(Place of Return, etc.)
If the renter changes the prescribed place of return pursuant to paragraph 1 of Article 12, the renter shall bear the costs for forwarding the Vehicle required as a result of the change of the place of retur.
2 e fenterrtums he Vet . locaton tnrthan th cesioated place of e wthoutagprovlf e Company pursian b parsrsgh | of A 12 thetenter sl gy th oling
penalty for changing the place of reu:_(Penal for changig the place of etu) = (Bxpensesreqird o forvarding the Veticle due o the change o the place of return) X
Article in the Event of N R
Despite the expiration of the rental period, f the renter or the Driver fails to return the Vehicle and equipment to the designated place of return and fails to respond to the Company's request for return,
orif itis recognized that the Vehicle has not been returned due to reasons such as the whereabouts of the renter becoming unknown, the Company shall take legal measures such as filing a criminal
complaint and shall take measures such as reporting non-retur damage to the All Japan Rent-a-Car Association and registering it in the ARA System, and the renter shall agree to such measures.

he Campany,ncasestat flunder e prceding aragraph, sl ke necescry measures,ncluding ntrviing e faily members, relthes, oter elted pesons norkplces, . of

the renter or the Diiver, and activating the GPS Function, in order to confirm the whereabouts of the Vehicle and equipmer

The rente, i casetht all under paragraph 1, shal b fale o compensate the Company for any damages ncured by the Company n accordance with Artice 29, and shall bear the
expenses required for recovering the Vehicle and equipment and searching for the renter or the Driver.

Chapter 6 Measures in the Event of Breakdown, Accident, or Theft

Article n Discovery of
Wi e of the et dscowesary sty o bekaw oftheVeice whleinuse,therenter o the Drver sl ety tp iving, contact the oy, andfolow the nstuctions of the oy
Article 26(Measures in the Event of Accident)
Ifan accident involing the Vehicle occurs while n use, the renter of the Diver shal immediatly stop drving, and regaldless ofthe scale of the accident, take legal meastres as well as the following measures;
(1) Immediately report the circumstances of the accident to the Company and follow the instructions of the ompan,
(2) lfthe Vehicle is to be repaired in the preceding fem, it the Company or at a the Company, unl the Company.
(3) Cooperate with the investigations over the accident by the Company and any insurance company with which me Company has a contract and submit necessary documents, etc., wlmoul delay.
(&) Shall be approved by the Company before reaching an out-of-court Setilement or entering into any other agreement with the opposite party regarding the accident.
2. In additon to taking the meastres set forth in the preceding paragraph, the renter of the Driver shall be responsible for handiing and resolving the accident.
3. The Company shal advise the renter or the Driver on the handiing of the accident and shall cooperate with the renter or the Driver n resoling the accident.
4. For any Vehicle equipped with a dashboard camera, the Company shall record the circumstances, such as where an impact occurs or sudden braking is applied, for the purpose of confirming
the situation at the time of the occurrence of an accident.

. If deemed necessary, the Company shalltake measures such as verfying the records set forth under the preceding paragraph.
Article 27(Measures in the Event of Theft)
1 heVehice s tclenor otheris damaged il e, thefentr o the Drer sl ake e folowingmesures:
(1) Immediately report to the nearest police statior
(2) Immediately report the damage situation. etc., m the Company and follow the instructions of the Company.
( ) Cnnpemte vith any mvesugannns aver me theft or other damage by the Company and any insurance company with which the Company has a conact and submit the requied documents, efc, without dea.

28(Te
T o ot v Durmg e e el s o, acnt, e, o any other reason (nereinafte referred to as “Breakdown, etc.”), the Rental Agreement shall be teminated.
2.1n the case of the preceding paragraph, the renter shall bear the expenses required for pick up and repar,etc., of the Vehicle and the Company shail not refund the rental fee that it has alreadly
received; provided, however, that this shall not apply if the Breakdown, efc., i caused by any reasons set foth in paragraph 3 or paragrapl
5 the vt ha the Breskconm, el i caused by any Gefoctor malfunclon hat hasexised snce beore he rentl r oher falre o he Vehice to meet the Rental Candions,th reer
shall be entited to be provided with an Alterative Vehicle by the Conpany, and anew Rentl Agreement il b demd t hae been conclded. The provisions ofpaagraph 2 of Aticle 5 shall
apply mutatis mutandis to the conditions for providing the Aternative Vehick
it rener decides no o accep an Aenaive Veice 5 st forh i hepreceding pararaph,the Company shalrefund al the entl eesthat it hs aready received, The same shall pply i
the Company cannot provide an Alterative Vehicle.
5. In the event that the Breakdown, etc.,is caused by any reasons not atlributable to neither of the renter, the Driver, or the Company, the Company shall refund to the renter the balance remaining
atter deducting the rental fee corresponding to the period commencing on the start of rental and ending at the termination of the Rental Agreement from the rental fee that the Company has received
6. Ifthe Vehicle is equipped with a fat tre repair kit or spare tire, the renter or the Driver may personlly repair the flat fre of the Vehicle using such flat tire repair it or spare tre; pmwded however,
that the Company shallnot be lizble for any damages incurred by the renter o the Driver personally repairing the tire with a it tire repair it or spare tie f it is not attrbutable to the Compan)
7. Except for the measures set forthin this Aricle, the renter shall not be entitled to make any claim against the Company, other than as provided in this Article, lor " damages de 0 snavdiabiity of the
Veicle: provided, however, that this shall not apply o the cases where the Breakdown, etc. is caused intentionally by or through gross negligence of the Comp

Chapter 7 Compensation and Indemnification

Article 29 (C¢ and Business i i

The renlev shall ‘compensate for any damages caused to the Company's Vehicle by the renter or the Dnver in connection with the use of the rented Vehicle; provided, however, that this shall not
poly to where such damage is due to any reasons not atirbutable to the renter and the Driver

S Pine oo & b o Gamages n ccordance wih he preceding paragraph, th rentr shllcompensate, as per the pice s, for damages (incuding business compensaton) de o the

Company's inabilty to use such Vehicle due to accident, theft, breakdown o due to any reasons atirbutable to the renter or the Driver,or damage such as stains or odors to the Veick

3. The renter or the Driver shall compensate for any damages caused to a third party or the Company due to the willful misconduct or negligence of the renter or lhe Driver in connection with the use of the lenled Vehicle.

Article 30 (Insurance and Compensation)

In the event that the renter is liable for compensating damages under paragraph 1 or paragraph 3 of the preceding Article and if the Driver is liable for compensation of damages under paragraph 3

of the preceding Article, the nsurance money or cumpensalmn shalbe paid withn th folowing imits pursuant to the non-Ife insurance contrac concluded by the Company with respect to the

etice or he compenton syt estabished by the Co

(1) Personal bl compensation P person - Ulted (nclaing compulory automabie iy inurance)

(2)Propety laily compensation: et accident - Unimie (secuctbie of 50,000 y

(3) Vehicle compensation: Per accident - Up to market value (deductible of 50,000 yen; huwsvev, 100, 000 yen for passengev cars of JE or Iavgel eco-friendly cars of EWA, minivans and wagons of WA o larger, SUVs of

SUV2 or arger, welfare vehicles of C-W, al classes of microbuses, trucks of TC or larger, and all vehicles. lasses that are not listed, please refer to the Company website, etc.)

@) Bodily ijury iablty compensation: Per person Up to 30 million yen; provided, v ot o e o (Ickiing agencie) may provid passenger aceident compencaton.

2. In any cases faling under the exclusions under the reevant insurance policy o the indemity the Company, the fon st forth in paragraph 1 shallnot be paid.
3t cvent i th ener o the Dnver Viaes i Rntal Areement. th nsurance ey o compensaton st forin nparagaph 1 sl ot b pd

peid and an tof or compensafon to be paid pursuant o the provisions of paragraph 1 shal be
borne by e ettt o the Dt I th i amaurt et forhn pagaphs 1 1 hanged y 1 specil agveemeﬂl oy daages exceeding the i amount st o h Spcal et shal b ban by e frtr
orthe Driver; provided, however, tht for damages relatng to the Vehicle, etc., that are lost, damaged, o other damage, due o a disaster designated as a disaster of extreme severly i accordance with Aricl 2 of the
cton SpecalFancil Suppot o Deawilh e DesiratedDisastr fEens Svety [Ar:l No. 150 of 1962) (such disaster shall be hereinaftr eferte o s a “EXtremely Severe Disaster’) in th area designated
as the area for such Extremely et o the Drver requited famages, uness there was ntent or ross neglgence on th part of the renter of the Drver.
5 Any Gamages equialent o he dedactiles undet he nonie nsuance set forh n praGraph 1 of the indamity systam seablshed by the Company ahal b borne by the rener (it reter
has paid the colision damage waiver fee in advance, the Company shall pay for the damage equivalent to such deductibles).
6. Notwithstanding the provisions of the preceding lnul (4) paragraphs, ifthe Company has paid for the damages to be bore by the renter o the Driver, the renter or the Driver shall immediately
reimburse the Company for the amount paid by the
7. The anount squvaldnt 1o e nsuance pramium o e e nsuance contrac setfothn paragraph 1 shall e inclued i the retal fc.

Article 31 (Termination of Rental Agreement) Chapter 8 Termination and Cancellation

If the renter or the Driver violates these Terms and Conditions while in use, or if the renter or the Driver falls under any of the items of paragraph 1 of Artcle 9, the Company may terminate the
Rental Agreement without any notice or demand and immediately request the return of the Vehicle. In such case, the Company shall refund to the renter the balance remaining after deducting the
rental fee corresponding to the period commencing on the startof rental and ending at the termination thereof from the rental fee that the Company has receiv
2. The renter shall compensate for the damage incurred by the Company in the event of termination set forth in the preceding paragraph.
Article 32 (Cancellation with Consent)
Even while in use, the renter may cancel the rental agreement with the consent of the Company and upon payment of the cancellation e set forth n the following paragraph. In such case, the Company
shallrefund to the renter the balance remaining after deducting the rental fee corresponding to the period commencing at the start of the rental and ending at the refur rom the rental fee that the Company
haseceed:proided: howeer,half he diference et th s ofus sl contacedand e acul hurs ofue e tan 24 hurs, e Cnmpany shau ot provide a refund therefor.
jhen cancellation occurs with the consent of the Company under the preceding paragraph, the renter shall pay the following cancellaion fee to the Com

(CanceHaﬂon fee) = (Basc foe Cortesponing o the e o he Rental Aeement) . (Ba f Catesponding o fhe priod fom th sartof tetlfo reurmy X 50%

*The cancellation fee is not subject to consumption tax (including local consumption tax).

Article 33 (Use of Personal Information, etc.) Chapter 9 Personal Information

The Company shall obtain and use personal information, such as the name, date of birth, addess, and telephone number (nereinater simply referred to as *Personal Information") of the renter or
the Driver for the following purposes:

{1 Tomplren, 2 3 businessaperatorcensed for th ca ena busines n accrdancewithpaagrph 1 of e 0 fthe Road Transportaton Ac th matersreuired a thecondiions
for the grant of a business license, such as preparing a rental certfcate at the ime of the conclusion of the Rental Agreemt

(2) To inform the renter or the Driver abou the introduction of Veicles, used cars and all other products handed by the Company, the provsion ofseices, e, elated heet, and he hlding
of various events and campaigns, such as by sending promotional materials, making telephone cals or sending

{3)Toety the ienty of the applicant for rental or the Diver and to examine the propriety of their Concuaing the Remal Agteement when concludng th el Agenent.
(4) To conduct questionire surveys wit th renter ot the Drver for the purpose of planring by the Company, o satifacton
(5T el segrasts o e Paoral omton e o ahen o ot eacesoc o 3 ot ot ot v stno ek o onifcai of o e

2. the Company intends t obtin PersonalInformation of the renter or the Drve or any purpose other than those et forth i tems ofparagraph 1, the Company shalclearly ndicte the purpose of such use i acvance.
3. The Company shal handle the Personal Information obtained by the Company in accordance with the applicable laws and regulations and the privacy policy (htps://www.idex.cop/privacy/)
published on the Corporate website

The renter and the Drver shallconfm the prvacy policy efered toin tis paragraphin advance and agree to the provisons thereol,Inthe applicaton oftis paragraph, it “the Company” in this paragraphrefes to 2
franchisee, not IDEX Auto Japan Co., Ltd. the privacy poicy pubished by the franchisee shall At v Dt cnd el Bl e nd e o et
Article 34 (Consent to Registration and Use of Personal Informatior tc.)

Tnanyof e follwing Cases, e reer sl aqeethat th rntr’s etsoral Inforation wil b registerd n the ARA Systet o a priod not exceeding s (7) years andtht sed Persona fomaton
il b s the Al pan Rent-Car Asscitonand s nenerocaank--car scocalons nd e rspectiemenbe carfenaletrpes o ecinaion whenconldig h Rl At
(1) Ifthe Company s ordered to pay an abandonment penalyunder praqrah |of A 514 of h Rod T

(21t Pantog Violatonelsen Expenses s T s g 5 o Akl 10 e et pad o Compay

(3 fhe Company deams tha a no-tetum 25 set forlh i para@aph 1 of Arice 24 s oceured.

2 the Dre fals under e (5 of thepreceding ptagraph, the Drve s Personal Ifomaton, icuding thefr e, at of bith,and drversfcensenumber, . wil b eisteed i the ARA
System for a period not exceeding seven (7) years and will be used by the car rental enterprises set forth in the preceding paragraph for examination when concluding the Rental Agreen

3. In addition to the matters set forth in the privacy policy referred to in paragraph 3 of the preceding Article, the Company shall share the following information in relation to the Personal
Information of the renter or the Driver and information related to car rental reservations of rentas (the date of use, type of vehicle to be used, purpose of use, and date and time of rental,etc.) with
franchisees or franchisors who have a car rentl franchise agreement with the Company for the following purposes and to the extent indicated below by the Company. The person responsible for
the management of such personal data is publicly disclosed in the privacy policy referred to in paragraph 3 of the preceding Article

[Applicable Information]

(1) Personal nformation of the renter or the Driver, such as name, date of birth, address, and telephone number

(i) Information concerning the reservation or application fo the Rental Agreement or rental (the date of use, type of vehicle to be used, purpose of use, date and time of rental, etc.)

[Purpose of Use]

To communicate about sales, etc., i relation to the services, etc., provided by the Company o the franchisees who have concluded a car rental franchise agreement with the Company, to
concde e Rl Ay, o oac.ma«e dAgeena. and develop the franchise system, etc

[Scoy int Users: IDEX Gro es]
R B TSt o L6 EC Ko oo B T UBGRT SHKOKL <o . sk, DEX Bayer Motors, K K., idex-retil Fukuoka Co. ., idex-retail Nishi-Kyushu Co., ., idex-retail Kumamoto
Co, Itd, idex-retai Minami-Kyushu Co., ., SHINKOU SEKIYU Co. ., IDEX BUSINESS SERVICE Co., LTD, Life Solutons Co., Ltd, PIZZA-POCKETS,, affiated companies, partner companies, etc.
“Aflated companies ... franchisees i the car rental business (hereinafter referred to as *Car Rental Franchisees"),etc.

*Partner companies ... Agencies, etc., in the car rental :

“Forhe piacy plcy of Merceds Japan, please vt the website of ercedes Japan.

*For the privacy policy of BMW Japan Corp., please visit the website of BMW Japan Corp.

Article 35 (GPS Function)

The renter and the Driver agree that the Vehicle may be equipped with a global positioning system (hereinafter referred to as the “GPS Function") and that the Vehicle's current location and traffic
foutes, e, hal b recorded  the sstem rescred by e Company and it th Company mayuse Such recorcs nany o the folowing cases

(1) To coniim that the Vehicle has been returned to the designated place at the end of the Rental Agreem

{2)Toconfm th Veicescurent ocaton and tralfc outs, el via GPS Furcton i casestat ol o paragraph 1 of Article 24, or other cases where deemed necessary by the Company
for the management of the Vehicle or the performance of the Rental Agreement, e

{3) To use the records lor the markeing analsi thal s processe o a fo tht does not enble ditnguisingand denificalion of an indiidual for t pupose ofthe mprovement of the
quality of the goods and services provided to the renter and the Driver and customer satisfaction,

e vt and o Drver sgree ot e plovaton 1acrdet o eGP Fumcion docebe i h prececing paragraph may be disclosed f the extent necessay o comply it a disclosure
request or disclosure order that the Company receves based on s and vegu\zﬂnns or imm a cour, nvestigaive agency, adminiirative body or other public agency with respect o such nformation.
Article 36 (Dashboard Cameras and Vehicle
The renter and the Driver agree that the Vehicle may be equped il AU driving condition of the renter and the Driver will be recorded and that the Company will
use such recorded information for the following purpose:

(1) To conim the ircumstancesa the i of an acodent

(2) To confirm the driving condition of the renter and the Driver when it is deemed necessary for the management of the Vehicle or the performance of the Rental Agreement, etc

(3) To use the records for the marketing analysis that s processed into a form that does not enable distinguishing and identication of an individual for the purpose of the improvement of the
qualty of the goods and services provided to the renter and the Driver and improvement of customer satisfaction, etc.

2. The Company may disclose the information recorded by the dashboard camera set forth in the preceding paragraph to third parties in the following cases:

(i) When deemed necessaty o resingacidert rroules, i, i elato ot senices an the Ve, (islsrrecen; nsurance companis withwhich th Compan s 3 cotac
with, counterpartes of accidents or troubles

5 v e Compry s e o Goe o ormation based on s and reulatonsofcehves  ddoure equet o disclsurs order o acourt, adriistatve by, of otherpublc aency
3. The renter and the Driver agree that the Vehicle may be equipped with fan as standard equipment, ar
companie, etc., (hereiafer efred o as “Automabie Manufaclurers, e may hi formation (such oo formation,contrl miomaton, andbreakdoun ornatn,
etc.) of the Vehicle fom the vehick device for vehicle op upport servces, support senvices, and other purposes announced by the Automobile Manufacturers, etc.
4 The ener and th Driver aree atthe Campany ey rceivethe Vi tatus nformaion et forth in the prececing paragraph from Automobile Manufacturer, etc., i order fo use it for the

purposes set forth in each item of paragraph 1.
Artcle 37 (Rental by Proxy Chapter 10 Miscellaneous Provisions
These Terms and Conditons sl dlso 27l vhen the Company, s the ownerof the Vehic,ents he Veticle o th rentr trough a ransacton i which the Campany ntusts s rental enice
of the Vehicle to another operator as its agent.
Article 38 (Set-offs)
The Company may, at any time, set ofits monetary oblgations to the renter under these Terms and Conditions, it any, against any monetary obligations owed to the Company by the renter
Article 39 (Consumption Tax)
The renter shal pay to the Company any consumption tax (including local consumption tax) imposed on transactions under these Terms and Conditions.
Article 40 (Delinquency Charges)
If the renter and the Company fail to perform their mnnelary nb\igaﬁnns under these Terms and Conditions, each of them shall pay the delinquency charges to the other party at a rate of 14.6% per annum.
Article 41 (Exclusion of Anti-Social Forces, etc.)
The Company, the renter, and the Driver (hereinafter ellctiel efered o s the Renter, ") represent and warrant that thy ae andwil no fall under anyofthe folowing items:
(1) An organized crime group, an organized crime group member, a person for whom five (5) years have not passed since the person ceased to be an organized crime group member, a quasi
organized crime group member, an organized crime group-associated company, a corporate racketeer, etc., a fouge person or group proclaiming itself as a social actvst,or organized special
intellectual crime group, and other person equivalent thereto (hereinafter collectively referred to as the “Organized Crime Group Member, etc.”
(2) A person who has a relationship in which an Organized Crime Group Member, etc., is found to control or be substantially involved in the management of the Renter, etc., or who has a socially
corionned ralonship with an Organized Crime Group Member, etc.
(8) person who hs  elatlonsip in whic s found 0be njut using an Orgarized Crine Group Member, t. for thepurpose of unaly beneftg sl o a thid party o damaging  td
party, or for such other purpos
(4) rson who has a re\auonshlp in which it is found to provide funds or benefits, etc., to, or have any other involvement with, an Organized Crime Group Member, etc.
(5) A person who has committed a crime that falls under the category of “criminal proceeds” as defined in the Act on Prevention of Transfer of Criminal Proceeds (herelnaﬂev referred to as a “Crime").
2. The Company and the Renter, etc., covenant not to engage in any act that falls under any of the following items, either by themselves or by use of a third party:
(1) An act of making a violent demand or an unreasonable demand beyond the legal responsibiity.
(2) An act of using threatening behavior or statements or violence, o an act of damaging the hediiity of the other party o cbstructing the busines ofth ather pary by spreading umors or
using fraudulent or forcible means.
(3) An act that falls under a category of a Crime.
(4) Any other acts similar to those set forth in the preceding items.
3. Any violation by the Renter, etc., of the preceding two (2) palzgvaphs shall fall under Article 31, and the Company shall not be liable for any damages thereby caused to the Renter, etc.
Article 42 (Priority of Terms and Conditions in Japanese)
In the cven ha the Company hs cstablhed the e and Eondtions n any forelgn anguage,  there i a dference betwen th Japanese anguage vssion and thefoei anguage versio,
the Japanese language version shall prevail.
Article 43 (Detailed Regul: ns)
The Company may separately Establlsh the detailed regulations to these Terms and Conditions which shall have the same effect as these Terms and Conditions.
Article 44 (Provision of Information on Important Matters)
The Company shall endeavor to provide the renter with the information, in clear and plain language prior to the rental, regarding the important matters contained in these Terms and Con
stuch as the detais of the renter's liabilty for damages and business compensation, the detais and conditions of the Company's insurance o compensation syste, and the measures to be taken
the renter in the event of breakdown, accident, theft, etc., the measures to be taken in the event of illegal parking, and the measures to be taken in the event of delay in return of the Vehicle.

. The renter shall endeavor to understand the etails of these Terms and Conditions, etc.
Article 45 (Posting of Terms and Conditions, etc.)
The Company shall present these Terms and Conditions, etc., to the renter by one of the following methods:
(1) Displaying at the Company’s sales stores in a manner easily visble to the public including displaying on A elctronic devies, such as dispiays)
(2) Posting on websites, etc., in an easily visible manner
(3) Presenting documents (including electro-magnetic means such as email)
Article 46 (Amendment of Terms and Conditions, etc.)
The Company may amend these Terms and Coneltons, e, When amending thse Tems and Conions,etc.,the Company shall annaurce, by an appropiate methad such as posting on ts
website, the fact that these Terms and Conditions, etc., are amended, the detals of the Terms and Conitions, etc., as amended, and the eflective date of such amendment.
Article 47 (Governing Law, etc.)
These Terms and Conditions, et shall be guvemed by Ihe laws of Japan.
Article 48 (Court of Jurisdictio
If any dispute arises regarding the ngms and ablgalions e thse Tems and Conditons the sumary coutor distct court tha has urdicion overth location ofthe head ofice, branch
ofice, or business ofice of the Company shall be the agreed court of jurisdiction, regardess of the amount claimed.

Supplementary Provisions
ese Terms and Conditions shall come into effect on June 1, 2025.



